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TalkingPoints for Schools + Districts Product Updates - SY 21-22

We are excited to announce that you will have additional levels of permissions in your
TalkingPoints accounts for the 2021 - 2022 school year. Instead of having just Teacher, School
Admin, and District Ddmin tiers, you will have three additional levels of access to provide to staff
based on their responsibilities. Read below to learn more about the different permissions levels
that will be available in your account for next school year.

New Permission Levels
Currently, TalkingPoints supports the following roles: District Admin, School Admin, and Teacher.
These permissions will have the same functionality next year.

For the 21-22 school year, we are adding three additional levels: District Viewer, School Viewer,
and Non-Rostered Staff. District and School Viewers will not be able to make any account
changes or send messages, but they will be able to view analytics and read messages.
Non-Rostered Staff will give teacher level access for your staff who don’t have rosters in Clever or
ClassLink, such as counselors, secretaries, and coaches. They will automatically be assigned to
the grade level classes we create for each school. The matrix below shows the defined roles and
their permissions:

Permission overview per role X

District admin  District viewer  School admin School viewer Non-rostered staff Teacher

Manage other staff roles

Manage data in all schools

Send district-wide messages (add-on)
Send district-wide polls (add-on)
Download district analytics

Read any message in all schools
Manage data in assigned schools
Send school-wide messages

Send school-wide polls

Download school analytics

Read any message in assigned schools
Teacher mode

Assigned to grade level classes
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Assigned to their rosters
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Sharing Staff Data from Clever or ClassLink

In order to assist with the transition to new permission levels, TalkingPoints will take the steps
below:

- Any staff coming over in the Staff file will be given a “Non-Rostered Staff” role. For anyone
who should also be a School Admin or School Viewer, you can do a one-time manual
upgrade of their account to give them the additional level of access.

- For any titles that include “Principal,” “Dean,” or “Director” will automatically be upgraded
to a School Admin account.

- We will no longer import the District Admin list from Clever. We will continue to have
partners send us a small list of individuals to add as District Admins.
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TalkingPoints for Districts
- Below are views of the Staff page within District Admin (top) and District Viewer (bottom)
accounts. Please note that District Admins will now be able to add and invite staff directly
within their District Mode without having to open the School Product. District Viewers will
be able to see staff members, but will not be able to add or invite staff.
District Admin:

— staf 3

scHooLs ROLES POSITION SOURCE

SEND A MESSAGE

All schools v All roles v All positions v All sources v

[0 FirsT NAME &

O Alma Ixchel Flores-Perez School Viewer / Non-rostered Nurse timsmith@tp.com [ o« ]
2 sttt O Mark Payson Ferguson School admin / Teacher Teacher [General Ed] timsmith@tp.com [ o« ]
a
O Paige DeLozier School Admin School Admin timsmith@tp.com D C=NETE

Polls

Analytics

District Viewer:

® TalkingPoints a
vossutmers Staff A
scHooLs RoLES PoSITION souRce
All schools v All roles v All positions v Al sources v

FRSTHAME

Alma Ixchel Flores-Perez School Viewer / Non-rostereed ~ Nurse timsmith@tp.com [ o« ]
Mark Payson Ferguson School admin / Teacher Teacher [General Ed]  timsmith@tp.com @

Paige Delozier School Admin School Admin timsmith@tp.com [ o« ]
Susan Smith School admin / Nen-rostered  School Admin susansmith@bayscho.

- District Admin can add new staff members and assign them to the permission level of
their choice, as well as assign them to relevant schools.

® TalkingPoints Staff

Add staff

scHooLs.

AllSchools x5t name -

O st Susan Smith
O Alma EMAIL ADDRESS * [ccoomen
o M:rk’ susansmith@bayschoolusd.edu B ‘
Sl =T i
Roles * Il p }

[ District Viewer ©

School admin @

[ School viewer Allschools
Bay Elementary School
[ Non-rostered staff ©
8ay High School
[ Teacher ©
Bay Middle School

Bay Preschool
CANCEL

' oDoooao .
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TalkingPoints for Schools
- School Admins will have the same access to managing and viewing data as they’ve had
this past school year.

- School Viewers will be able to view all messages; student, class, and staff data; and
analytics. However, all actionable buttons will be removed. Please see the image below
where “Send a Message” and “Add Student” buttons are not visible.

Students Q

All students (96) SMS (60) Parent app (31) Unsubscribed (1) Invalid number (2) Added manually (2)

scHooL

Students All schools ~

Classes
FIRST NAME

Staff

Adelaide Sexton 2~ Father English [ 5w |
Parents letters

Alfreda Kane 1 Mother Korean [ parent aee |
Polls

Alfreda Walter 1 Guardian Chinese [ sws |}
Analytics

Alissa Barge 1 Grandmother Portuguese

Astute Morrow 2~ Mother Polish [ s ]

Barba Chan 3 - Mother Thai [ sws |

Barba Griffith 1 Sibling Arabic [ Parent are |

Blanca Hanna 1 Guardian Hawaiian

Blanca Patel 1 Mother Vietnamese [ eaven aee |

Bud Zayn 1 Mother Hindi [ Parent ape |
Bay School Showing 1-10 0f 2,500 < >

3 lssac Newton
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TalkingPoints for Teachers + Non-Rostered Staff
- Teachers will have the same access to sending messages and viewing their student and
class data as they’ve had this past school year.

- Non-Rostered staff will have an account with the same functionality as teachers. However,
they will be automatically assigned to grade level classes for their school(s). They will also
be able to have classes across multiple schools. Please see the image below for an
understanding of what the Non-Rostered Staff account could look like for a staff member
who works at multiple schools.

®y TalkingPoints Classes
£ NEW MESSAGE Q, Search students.
A Home
M| Massages G1-Group 1- §1
Bl Classes ~
G1- Group 2-§1
G1-Group 1-51 G1-Group 3-51
G1-Group 2-51
G2-Group1-S1
G1- Group 3-51
G2 Group 1- 51 G2 - Group 2-51

G2 - Group 2- 81

G2- Group 3- 51
G2 - Group 3- 51
G1-Group 1- 51
G1-Group 1-§1
G1- Group 2- 61
G1-Group 3-51 G1-Group 2-51
G2 - Group 1- 51
Gi-Group 3-8
G2 - Group 2- 81
G2 - Group 3- 81 G2-Group 1- 51
G2-Group 2-§1
G2 - Group 3-51

Mr. Mewton's class

Ms. Chee’s class

Mr. Newton's class

Ms. Chee's class

@ issac Newton ~
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TalkingPoints for Teachers + Non-Rostered Staff (Continued)
- Teachers and Non-Rostered Staff will have a new and improved analytics
dashboard so they have increased visibility into their engagement metrics.

®y TalkingPoints Analytics Q
cLass
/° NEW MESSAGE
Al classes v
A Home Activities
P Messages DIRECT MESSAGES ANNOUNCEMENTS FAMILES REACHED BY ANNOUNCEMENTS

Bl Classes v 282 34 25

DATE RANGE Tvee
04/27 - 05/04/2020 v Daily v
; I I
: [ lI |I II II I
roizr e Az A0 " Mayo2 Mayos Moyos
W vesger B Anmouncemant
Family Details
STUDENTS conTACTS
English 30% ® sms 0%
Spanish 25% © Android 15%
CONTACTS Arabic 15% CONTACTS ® ios 15%
BY LANGUAGE BY PLATFORM
Chinese (Simplified/Mandarin) 10%
Vietnam 10%
Korean 8%
Punjabi 3%
Haitian Creole 2%
@ Invalid 3% ®  Unsubscribed 99%
© valid 7% ©  Subscribed 1%

VALID PHONE

SUBSCRIBED
FAMILIES

3% of your families have invalid numbers. 1% of your families have unsubsribed.

Click here to download the list of contacts you

NUMBERS

Click here to download the list of contacts you

should follow up with. should follow up with.
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